FROZEN METER POLICY

It shall be the responsibility of each property owner for ensuring that the water service
and water meter is safe from freezing while the service and meter are active. In the event
that the meter freezes, the owner of the property shall pay the cost of a new water meter
including a service charge and any other materials needed in association with that repair.
In the event of repeat frozen meters the owner shall pay the same costs as the first frozen
meter plus an additional $50.00 frozen meter surcharge. This surcharge shall increase by
$50.00 in each case where a frozen meter occurs repeatedly within a five year span under
the same ownership.
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